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Informing the physician and IPD expert by
the department secretary

\’

Completing the patient's file, controlling and matching the patient's profile
with the passport and the services performed in the department with the
HIS system and the paper file by the department secretary.

b

{ Adjustment the financial statement for the patient and delivering J

it to the patient relatives by the department secretary

v

{ Settlement of accounts by the patient's companion J

accompanied by the IPD expert.

i

{ Delivery of the paid bill to the discharge unit and J

issuance of patient discharge authorization in HIS

v

[ Delivery of the discharge sheet to the ward J

4

and companions by the IPD nurse

v

{ Providing post-discharge training to the patient J

Coordinating with the Support unit to provide city transport service to the
patient and Farewell the patient by the IPD expert

* for outpatient services The head of the center's health tourism unit
Priority is with international patient.
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